Would and Should

We can use would and should when we give our opinions or make recommendations about something.

Use should to give your opinion about other people.

You should appoint a new Managing Director.

We think you should develop new products.

You should train your staff better.

Use would to imagine yourself in a situation.

I would try to improve sales of existing products.

I think I would find a new Managing Director.

We would ask a management consultant for advice

What would you do in these situations? What should you do in these situations? There may be a difference!

1
You find a gold watch in your hotel bedroom on the day of your arrival.

2
At Christmas a client gives you a case of fine wine. You know that this gift is taxable in your country.

3
You’re offered the job of opening a representative’s office in China. You will have to spend the next two years there, with only six weeks’ leave a year. You can’t take your husband/wife with you.

4
By chance, you see your personal file. Some of the information is not correct and could mean that your chances for promotion are not so good.

5
One of your staff is having problems with his/her marriage. Your boss thinks your colleague’s work is not as good as usual and asks you for a confidential report.

6
You are responsible for ordering expensive technical equipment. One supplier offers you a free holiday for yourself and a friend, if you place an order with him.

7
It’s nine pm and you still haven’t finished writing a report which is already one day late.

8
You are entertaining a business visitor for the evening. He says he would like to go to the ballet. You don’t like the ballet at all.

9
You are invited to a colleague’s farewell party. You have tickets for the theatre on the same evening.

10 You hit a car late at night in a car park and cause a small amount of damage. There is no one around.

Discuss what you would say in these difficult situations.

1
You are in a restaurant. You’ve just received the bill, but you are sure it’s too high.

2
You pick up the telephone, but you can’t hear the other person because the line is so bad.

3
It’s 2.45 pm. You suddenly remember that you had an appointment at 2.30 pm on the other side of town. You telephone to explain.

4
A customer is telephoning to complain. He is very angry and is speaking so fast that you can’t understand him.

5
You’re invited to a cocktail party by an important client. But you can’t attend because you’ve already accepted another invitation.

6
In your office, you come face to face with someone you think you have met before, but you can’t remember her name.

7
You’re having dinner in a restaurant abroad with a foreign colleague. The food is unfamiliar to you and you don’t know what to choose.

8
You’re on a business trip overseas. Your contact offers to spend an evening with you showing you around his city. You want to stay in your hotel and write up some important reports.

9
A departmental meeting is still going on after the time you expected it to finish. You have another important meeting to attend.

10
You have left your diary in a customer’s office. You have a flight to catch in half an hour. You telephone to explain.

